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_____________________________________________________________Homeowner Care and Maintenance 

Foundation 

• Wood Frame 
o Clear debris from perimeter and underneath to prevent pests and fire risk 
o Ensure proper drainage is maintained – Standing water will cause issues 
o Check for excess moisture, puddling, warping, mold, etc. 
o Check for settling with a 6 ft level 

 
• Concrete 

o Ensure proper drainage is maintained – Standing water will cause issues 
o Check for excess moisture, puddling, warping, mold, cracking, etc. 
o Check for settling with a 6 ft level 

Windows 

• Operable 
o Clean glass and screens frequently 
o Ensure windows open and close properly 
o Ensure windows are sealed properly 

• Fixed 
o Clean glass frequently 
o Ensure windows are sealed properly 
o Check for cracking caulk – If necessary, remove and carefully re-caulk  
o If glass gets cracked, use tape to hold it in place while coordinating replacement  

Doors 

• 36” & 72” 
o Clean glass and fiberglass per manufacturer recommendations  
o Touch up with provided paint when necessary 
o Ensure hinges are not rusting or separating from door frame 
o Lubricate hinges to prevent squeaking and rust 
o Check for proper seal, alignment, and function (ability to close and lock) 
o Ensure each door slab is not bowed, and that each slab is flush with the jamb - Not 

being flush can trap water and be a water intrusion risk 

Roof 

• Ensure proper fastening of roof metal and drip edges 
• Check trims and roofing for damage after extreme weather events 
• Check for rust   
• Trim surrounding trees so they do not hang onto the roof 
• Brush off debris that may restrict proper drainage 
• *Ensure any penetrations are properly sealed (vents, skylights, etc.) if applicable 
• *Clean out gutters if applicable 
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Siding 

• Clean dirt buildup per product manufacturer recommendation 
• Review manufacturer’s recommendations for re-painting or re-staining siding regularly. 
• Check for loose or damaged boards – Add nails and paint as necessary 
• Ensure proper seal around any penetrations – Re-caulk as necessary 

Interior 

• Unfinished 
o Check for gaps and cracks between wall, rafter, and ceiling panels 
o Check window caulking around stops to ensure proper seal 

• Finished 
o Check for proper ventilation to avoid excess humidity / moisture 

• Kitchen + Bath 
o Check for leaks  
o Review manufacturer owner guides for all care and maintenance recommendations. 

Electrical / Plumbing / HVAC 

• Review manufacturer owner guides for all care and maintenance recommendations. 

IMPORTANT:  Always consult with a licensed electrician or plumber for regular 
maintenance, or if you have questions or concerns about your building systems.  Studio Shed 
does not recommend that homeowners do any of the below themselves.   

• Check for proper caulking on exterior electrical panel and penetrations 
• Replace light bulbs if necessary (make sure switch is turned off first) 
• Test switches and GFCI outlets  
• Change filters if applicable 
• *Replace batteries in smoke and CO2 detectors if applicable 
• *Flush water heater if applicable 
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STUDIO SHED WARRANTY

Studio Shed warrants to the original purchaser of the Product that, should there be any defects in the material 

or workmanship during the initial 12 months (one year) from your receipt of the Product, Studio Shed will either 

repair or replace the covered defects. You must notify Studio Shed of any claim of defects in the material or 

workmanship within twelve (12) months after your receipt of the Product. Such notice shall be submitted to the 

following link in writing, set forth specifically the basis for the claim, and include a photograph of the defect(s). The 

failure to satisfy the requirements above will constitute irrevocable acceptance of the Product. All warranty claim 

notices shall be submitted to Studio Shed using this link https://studioshed.wufoo.com/forms/z6zbvqz02z5jol/. This 

warranty gives you specific legal rights. (You may also have other rights which vary by state).  Failure to follow 

install guides or any manufacturer instructions, or any abuse or misuse of the Product including unauthorized 

alterations, will void this Limited Warranty.  Studio Shed is not responsible for damage caused by the location of the 

Product on, or over, inappropriate soils or terrain or by the use of improper replacement parts. Studio Shed 

assumes no responsibility and expressly disclaims all liabilities for damages due to misuse, neglect, improper 

maintenance or adjustments, or normal wear and tear of the Product.  Studio Shed reserves the right to change 

and/or improve the design and/or specifications of the Product without notice or obligation to modify previously 

produced units. No installation or other instructions, advice, Product information, or marketing materials, whether 

oral or written, obtained at any time from Studio Shed or any vendor or retailer of Studio Shed Products shall create 

any Studio Shed express warranty not expressly stated in this Section.

STUDIO SHED MAKES NO EXPRESS WARRANTIES EXCEPT AS STATED IN THIS SECTION.  ANY AND ALL EXPRESS OR 

IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 

FITNESS FOR A PARTICULAR PURPOSE, SHALL TERMINATE THREE HUNDRED SIXTY FIVE (365) DAYS FROM YOUR 

RECEIPT OF THE PRODUCT.  SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY 

LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

Please reference any applicable manufacturer warranties for additional information.  
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Door System Maintenance

All Therma-Tru® door systems and associated components should be inspected and checked at least once a year for the 
following conditions: fading of door finishes, weatherstrip seal inadequacies, door bottom gasket or sill gasket wear, and 
vinyl threshold or oak riser splitting or cracking. Upon inspection if any of these components fail to function, they should be 
repaired or replaced as follows.

DOOR FINISHES

Clearcoats and Stains

All exterior finishes are affected by exposure and weathering from the sun, moisture and air pollutants. A simple applica-
tion of a maintenance coat of topcoat will renew the protection over the stained surface on Classic-Craft® and Fiber-Classic® 
door slabs. Before top coat fails, reapply fresh topcoat. Clean first with a house hold detergent and water. Rinse and let dry. 
Reapply the topcoat approximately every 3-5 years or when gloss fades. Fading will vary.

HINT: Pull out and compare the sample that was finished when door was new to the door periodically. When compared to 
the sample, if the door seems rough or has lost its gloss, you need to re-topcoat your door.

Paint on Classic-Craft® or Fiber-Classic® Doors

For fading, cracking, splitting, etc., of painted Classic-Craft® or Fiber-Classic® doors, stripping and refinishing may 
be required.

Paint on Smooth-Star® or Steel Doors

For cracking, splitting or deteriorating paint finishes on steel doors, lightly sand surface of door and touch up to match 
overall finish.

Special Note for Outswing Door Systems

Swing-out doors must have all edges - sides, top and bottom - finished. Inspect and maintain these edges regularly as all 
other surfaces.

WEATHERSTRIPPING

If the weatherstripping fails to perform (i.e., not sealing the door system properly, cracking, tearing, etc.) the weatherstrip 
needs to be replaced. Remove the existing weatherstripping and replace. 

DOOR BOTTOM AND SILL GASKETS

If the door bottom gasket fails to perform (i.e., splitting, cracking, pulling away from door slab, etc.), the door bottom needs 
to be replaced with a new door bottom. 

If the sill gaskets on outswing sills fails to perform (i.e., splitting, cracking, etc.), the sill gasket needs to be replaced. Pull the 
existing gasket and replace the gasketing for proper functioning of the sill.

RISERS FOR ADJUSTABLE SILLS

If the riser for an adjustable sill fails to perform (i.e., splitting, cracking, etc.), the riser needs to be replaced. Remove the 
existing riser and replace. 

VINYL THRESHOLDS

If the vinyl threshold fails to perform (i.e., splitting, cracking, etc.), the vinyl threshold needs to be replaced. Remove the 
existing threshold and replace. 

C
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CORNER SEAL PADS

If corner seal pads are torn or missing, replace corner seal pads. 

SEALING/RESEALING AREAS

If a caulk seal fails to perform (i.e. waterleakage), remove existing seal and reseal area. 

STRIPPING TO REFINISH

1.  Choose a standard paint stripper. Paint or stain and topcoat can be removed with most methylene chloride based
strippers, such as:
• Savogran® SuperStrip®

• Savogran® Kutzit®

• Dad’s Easy Spray® Paint, Stain & Varnish Remover

Follow the paint stripper manufacturer’s directions and cautions 
for correct use. Check with the product manufacturer of your fiberglass door / stainable polyurethane product for details.

2.  Apply the stripper, working on small areas at a time.

 Tip: For a fiberglass door, apply the stripper to  
the (A) glass frame first and (B) the raised panels  
second (see illustration), before moving on to the 
rest of the door. 

3.  Remove the stripper within 2–3 minutes. If your fiberglass door / stainable polyurethane product has a factory-applied
primer, it might be removed with long exposure to paint strippers.

 Tip: Use a nylon bristle brush for easier removal of paint and stain from the wood-grain texture. For fiberglass 
doors, grade 000 steel wool can also be used. 

4.  Wash off the remaining stripper. After the stain or paint has been removed, clean with mild soap and water to completely
remove any stripper residue. Rinse well and wipe dry. Make sure the product is completely clean and dry
before refinishing.

Dad’s and Dad’s Easy Spray are trademarks of Sansher Corp.; Savogran and SuperStrip are registered trademarks of the Savogran Company.

C
are &
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Care & Maintenance Continued
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Air and/or Light Leak at Top or Bottom of Jamb

PROBLEM: Air and/or light leak at top or bottom of jamb.

Cause Solution

Weatherstrip missing.

Weatherstrip painted.

Weatherstrip cracked, torn or damaged.

Replace weatherstrip.

Bottom corner seal pads missing or removed. Replace pads.

Door loose in frame, with excessive in-and-out movement 
when latched.

Adjust strike plate for tighter fit.

Door not meeting weatherstrip evenly when it closes, hit-
ting the top or bottom first.

Realign, reshim, readjust lockside jamb so door meets 
weatherstrip evenly from top to bottom.

For detailed instructions to perform the solutions stated here, refer to the Installation and Finishing Instructions section of this 
manual on pages 23-28. Service videos are also available on the Therma-Tru website at www.thermatru.com/installation. 
These videos are designed to help homeowners, installers and service technicians.

Troubleshooting Guide

Troub
leshooting G

uid
e

Water Leakage Around or Under Sill

PROBLEM: Water leakage around or under sill.

Cause Solution

Door not meeting weatherstrip evenly when it closes, hitting  
the top or bottom first.

Realign, reshim, readjust lockside jamb so door meets 
weatherstrip evenly from top to bottom.

Damaged or painted weatherstrip. Replace weatherstrip.

Improper/insufficient sealant and/or sealant breakdown 
between sill and subfloor.

Reseal under sill using Elastomeric and Polyurethane 
sealant.

Broken seal where the sill meets the jamb. Remove corner seal pad, pull out weatherstrip at bottom, 
and place a bead of Elastomeric and Polyurethane sealant 
along entire joint where jamb and sill meet. Replace  
weatherstrip and reapply corner seal pad.

Sill humped or depressed beyond range of door bottom’s 
sealing capacity.

Anchor sill to draw down straight by drilling pilot holes and 
securing with galvanized screws.

Replace any wrinkled torn door bottom.

Humped sill. Shim jamb legs up to allow sill to straighten. Reseal with 
Elastomeric and Polyurethane sealant under sill and anchor 
sill in place.

Damaged sill saddle causing door bottom bulb seal to 
bunch up and wrinkle when the unit closes.

Replace the saddle and screw down.

Damaged door bottom. Replace door bottom, sealing first.

Door sagging out of square in frame. Make sure LONG hinge screws provided are properly  
installed in the top hinge through the jamb to the stud.

Jamb out of alignments. If jamb is twisted along length of the members, straighten it 
by reshimming to eliminate the twist and maintain an even 
head margin.

Jamb out of square to door. Usually caused by plumb frame members sitting on unlevel 
floor/sill area. Free lowest jamb leg and shim it up to level 
the sill and maintain an even head margin.

Shim under sill if necessary. 6
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Water Leakage Around Door/System Perimeters

PROBLEM: Water leakage around door/system perimeters.

Cause Solution

Door not meeting weatherstrip evenly when it closes, hitting 
the top or bottom first.

Realign, reshim, readjust Lockside jamb so door meets 
weatherstrip evenly from top to bottom.

Improper/incomplete seal and/or sealant breakdown 
around or on top of unit.

Properly flash and/or seal with Elastomeric or Polyurethane 
sealant around brickmould.

Improper/incomplete seal and/or breakdown around fixed 
unit sidelites where they meet the jamb.

Reseal with Elastomeric and Polyurethane sealant to restore 
system integrity.

Water Leakage Around Lites

PROBLEM: Water leakage around lites.

Cause Solution

Loose lites. Tighten doorlite screws.

Apply sealing tape around inside perimeter of interior frame  
if required.

Door face-to-lite frame seal breakdown. Seal with Elastomeric and Polyurethane sealant around lite 
perimeter and/or paint or repaint the perimeter to form a  
paint seal.

Glass-to-lite frame seal breakdown. Replace doorlite.

Water Leakage Around Fiber-Classic® Designline Panels

PROBLEM: Water leakage around Fiber-Classic® Designline panels.

Cause Solution

Loose panels. Tighten screws.

Apply sealing tape around inside perimeter of interior frame  
if required.

Door face-to-panel seal breakdown. Seal with Elastomeric and Polyurethane sealant around 
panel  perimeter and/or paint or repaint the perimeter to 
form a paint seal.

Door Will Not Open or Close Properly

PROBLEM: Door will not open or close properly.

Cause Solution

Door not meeting weatherstrip evenly when it closes, hitting 
the top or bottom first.

Realign, reshim, readjust lockside jamb so the door meets 
the weatherstripping evenly from top to bottom.

Adjustable strike plate not properly aligned. Realign adjustable strike plate.

Door sagging out of square in frame (uneven head margin). Make sure LONG hinge screws provided are properly  
installed in the top hinge through the jamb to the stud.

Frame out of square (uneven sill/door bottom margin). Usually caused by plumb frame members sitting on unlevel 
floor/sill area. Free lowest jamb leg and shim it up to level 
the sill and maintain an even head margin.

Troub
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Troubleshooting Guide Continued
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Spring Loaded Hinge Adjustment Instructions

PROBLEM: Door does not have enough or too much force.

Cause Solution

Hinge does not have enough force to close and latch the 
door.

Remove cross pin. Insert 9/64” Allen wrench in hex adjust-
ment hole and turn to left (clockwise). Insert cross pin when 
next hole lines up. Remove Allen wrench and test closing 
action of door. Repeat if necessary. Over-tightening may 
shorten the life of the hinge.

Another hinge may be required.

Too much force cause door to slam and make opening 
difficult.

Replace one of the hinges with a standard hinge without 
adjustable tension.

Classic-Craft® & Smooth-Star® Raised Panels Are Loose or Have Come Off

PROBLEM: Panels are not sticking – need to re-apply

Cause Solution

Door face to panel adhesive tape breakdown. Reapply by removing panel. Clean panel and door  
with 70% Isopropyl Alcohol, taking care to remove all 
old adhesive. Apply new adhesive tape. Apply  
adequate pressure.

Internal Blinds Care & Handling

Easy cleaning: Blinds never need dusted.Simply wipe the surface of the glass with a glass cleaner for a 
polished appearance.

Reattach the handle: Tilt the handle and place it back onto the track. Slide the handle up or down the length of the track 
until two audible clicks are heard. The handle is then properly reattached.

Uneven blinds: If blinds become uneven, slide the handle up and down the entire length of the track to bring the blinds 
back to a straight and even position.

Replacement parts: A replacement handle and additional caps for the ends of the track can be ordered by visiting 
www.thermatru.com or by contacting Customer Service at 1-800-THERMA-TRU (843-7628).

Troub
leshooting G
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Troubleshooting Guide Continued
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1.25" Corrugated
2.50" Corrugated

Tin	snips	or	a	"nibbler"	type	electric	tool	are	recommended	for	field	cutting	metal	panels.	Cutting	the	steel	generates	slivers	
or	metal	chips.	These	slivers	and	metal	chips	must	be	immediately	removed	from	the	panels	because	they	will	damage	the	
finish	and	shorten	the	life	of	the	product.

One	method	of	preventing	this	problem	is	to	flip	the	panels	over	when	cutting.	This	allows	the	slivers	and	metal	chips	to	be	
brushed	from	the	back	side	and	avoids	damaging	the	paint	on	the	top	side	of	the	panels.

When	cutting	metal	panels	and	flashings,	goggles	must	be	worn	for	eye	protection.	

CAUTION
All product surfaces should be free of debris at all times. Installed surfaces should be 

wiped clean at the end of each work period. Never cut panels over metal surfaces. 
Metal shavings will rust on the surface, voiding the warranty.

All	painted	panels	and	flashings	have	a	factory	applied	baked	on	finish.	Handling	and	installing	panels	may	result	in	some	
small	scratches	or	nicks	to	the	paint	finish.	Touch-up	paint	is	available	in	matching	colors	from	Metal	Sales.	It	is	recom-
mended	that	a	small	brush	be	used	to	apply	touch-up	paint	to	those	areas	that	are	in	need	of	repair.	Touch-up	paint	does	not	
have	the	superior	chalk	and	fade	resistance	of	the	factory	applied	paint	finish	and	will	normally	discolor	at	an	accelerated	
rate.	Aerosol	paint	should	not	be	used	because	of	the	over-spray	that	may	occur.

FIELD CUTTING AND TOUCH-UP

TOUCH-UP PAINT

FIELD CUTTING

TOUCH-UP PAINT

SPRAY PAINT

Proper	design	and	installation	of	vapor	barriers	and	ventilation	systems	are	important	to	prevent	condensation	and	the	result-
ing	problems	of	moisture	damage	and	loss	of	insulation	efficiency.

Condensation	occurs	when	moisture	laden	air	comes	in	contact	with	a	surface	temperature	equal	to	or	below	the	dew	point	of	
the	air.	This	phenomenon	creates	problems	that	are	not	unique	with	metal	buildings;	these	problems	are	common	to	all	types	
of	construction.

The	underside	of	the	metal	roof	on	a	typical	metal	building	(no	attic)	should	be	protected	from	condensation	by	insulating	
with	a	faced	insulation.	This	should	reduce	the	potential	of	condensation	forming	on	the	underside	of	the	panels.
On	buildings	that	have	an	attic	space	or	are	being	retrofitted	with	a	metal	roofing	system,	vents	should	be	placed	at	both	the	
eave	and	peak	of	the	roof	in	order	to	prevent	a	buildup	of	moisture	(humidity)	in	the	attic	space.

VENTILATION

Building without Attic Building with Attic

VENT

WALL VENTS
OR OPENINGS

VENT

ATTIC INSULATION

VENT AT
EAVE
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1.25" Corrugated
2.50" Corrugated

Though factory applied pre-painted finishes are very durable and will last many years, eventually it may be 
desirable to thoroughly clean or repaint them.

Dirt pickup may cause apparent discoloration of the paint when it has been exposed in some dirt-laden 
environments for long periods of time. In areas of strong sunlight, slight chalking may cause some change 
in appearance. A good cleaning will often restore the appearance of these buildings and render repainting 
unnecessary. An occasional light cleaning will help maintain a good appearance.

In many cases, simply washing the building with plain water using a hose or pressure sprayer will be adequate. 
In areas where heavy dirt deposits dull the surface, a cloth or soft bristle brush and solution of water and 
detergent (1/3 cup of laundry detergent per gallon of water for example) may be used. This should be followed by 
an adequate rinse of water. Do not use wire brushes, abrasives, or cleaning tools which will damage the coating 
surface.  

Mildew may occur in areas subject to high humidity but is not normally a problem due to the high inherent 
mildew resistance of the baked finish that is used. To remove mildew along with the dirt, the following solution is 
recommended.

1/3 cup detergent  (Tide® or equivalent)
2/3 cup trisodium phosphate (Solex® or equivalent)
1 quart of 5% sodium hypochlorite solution (Clorox® or equivalent)
3 quarts of water

Strong solvents and abrasive type cleaners should be avoided. Most organic solvents are flammable and toxic 
and must be handled accordingly. When using a solvent, consult maintenance professionals and label instructions 
for proper handling and disposal of washings. If required, a mild solvent such as mineral spirits can be used to 
remove caulking compounds, oil, grease, tars, wax, and similar substances. Use a cloth dampened with mineral 
spirits and apply only to areas which are contaminated. Follow up the use of this mild solvent with detergent 
cleaning and rinsing.

CARE AND MAINTENANCE

DO NOT USE A
 WIRE BRUSH

HOSE OR PRESSURE SPRAY
 FOR ADEQUATE CLEANING

USE MILD DETERGENT AND WATER
      FOR HEAVY DIRT DEPOSITS

10



*PRESSURE WASHER WARNING:
Extra care should be taken when cleaning your siding and trim using a
pressure washer. To minimize the chance of damaging your siding and trim
use a wide fan tip, keep a minimum of 6 feet from the wall and keep the
pressure below 1500 psi.

Cleaning your siding and trim

Please follow these recommendations on caring for your James Hardie products. Damage to siding and trim 
arising from improper cleaning or maintenance may not be covered by the James Hardie warranty. Soft All Paint Brush

Chip Brush

Horsehair Brush

Siding Brush

Follow these recommendations to clean the exterior of your home and to help maintain the beauty and 
value of your James Hardie siding.   

• Wash down the exterior surfaces every 6 to 12 months with a garden hose to remove dirt and
debris, gently clean the siding with the soft brush or wet soft cloth in a side to side motion in
the direction of the plank siding.
NOTE: Clean by working small sections at a time, starting your way down to prevent dripping or streaking onto the
cleaned area. 

• A low pressure water spray* and a soft medium bristle (nonmetal) brush is most suitable for
cleaning fiber cement products
NOTE: Acid and high pressure washing can damage the fiber cement surface and is not recommended

• Clean James Hardie ColorPlus® products by using water and a soft brush or cloth. For stubborn dirt
or stains, a mild detergent and a soft brush may be used
NOTE: For paint applied in the field, refer to the paint manufacturer for washing and maintenance requirements

11



It is a good practice to keep vegetation such as shrubs, bushes 
and small trees trimmed back away from home and siding.

It is a good practice to keep gutters, blocked 
pipes, and overflows clean of any debris, 
leaves, twigs and dirt.

Avoid direct contact 
with deicing salts.

General Maintenance 
Maintaining the exterior of your home helps prevent water intrusion and is an important part 
of sustaining the beauty and value of your home. The extent and nature of maintenance will 
depend on the the design of your house, its geographic location, the amount of weather and sun 
exposure, and the landscaping near your house.  As a guide, it is recommended that normal care 
and maintenance tasks include:

• Installing gutters and downspouts on your home if they are already present when you purchased
the home

• Cleaning out your gutters, blocked pipes, and overflows as required

• Keeping vegetation such as shrubs, bushes, and small trees trimmed back and away from
the home and siding

• Adjusting sprinkler systems so they do not excessively spray on walls or continuously soak
the ground near your house

• Avoiding direct contact with deicing salts. The salts may prematurely damage the finished
look of the siding. James Hardie recommends the use of sand or gravel to manage snowy
or icy surfaces near siding

• Ensuring required external ground clearances (typically 6 in.) and drainage slopes are
maintained
NOTE: Do not in fill landscaping up to the siding

For more information, see Tech Bulletin #20 Cleaning and Maintenance at www.jameshardie.com 12



Re-Painting/Repair
ColoRPlUS® PRodUCTS 

• ColorPlus® Touch-up is used to cover nicks, scrapes and nail holes that
may occur over time.

• ColorPlus® Touch-up comes in bottles tailored to be edge coaters or
touch-up pens.

• If the touch up area is larger than the size of a dime, the use of touch-up
is NOT recommended. It is advised to replace the damage siding with a
new section of ColorPlus siding.

PRIMEd PRodUCTS 

• If your James Hardie siding was originally painted after it was
installed on your home, then check the original paint manufacturer’s
recommendations for reapplication of paint.
NOTE: Do not use stains or oil-based/alkyd paints on James Hardie products. 
For additional information on finishing James Hardie products, download Technical Bulletin
#22 from Jameshardie.com

REPAIR oR PATCHING

• Re-apply caulking when it has begun to show signs of wear. This can help
keep moisture from getting into the wall cavity. These areas include, but not
limited to, penetrations, flashings, plank and trim connections, and in some
cases, between plank joints
NOTE: James Hardie recommends the use of caulks and sealants that remain permanently
flexible. Look for the words “permanently flexible” written clearly on the label or in the
accompanying literature. For best results, use an Elastomeric Joint Sealant complying
with ASTM C920 Grade NS, Class 25 or higher, or a Latex Joint Sealant complying with
ASTM C834. Caulking/sealant must be applied in accordance with the caulking/sealant
manufacturer’s written instructions or ASTM C1193. 

• Dents, chips, cracks and other minor surface damage in James Hardie
siding and trim products can be filled with cementitious patching
compound. Refer to manufacturer’s recommendations for products that
are compatible with fiber cement.

© 2015 James Hardie Building Products Inc. All Rights Reserved.  TM, SM, and ® denote trademarks or registered trademarks of  

James Hardie Technology Limited. The   is a registered trademark of James Hardie Technology Limited. OSI and QUAD are registered 

trademarks of Henkel Corporation.      SP09171  10/15

1.888.542.7343   |   jameshardie.com
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Limited Warranty
Fiber Glass
Building Insulation

Johns Manville 
P.O. Box 5108
Denver, CO 80217-5108

What is Warranted
All Fiber Glass Building Insulation
(“FGBI”) products sold are subject to
the following limited warranty: the FGBI
is manufactured in all material respects
to Seller’s product specifications; and
Seller warrants that for a period of one
year from the date of shipment the product
will be free from defects in material and
workmanship. Note: Seller’s products
may vary in details of design and 
construction from descriptions in
any literature or from any sample, 
display or other model inspected by
Purchaser. 

SELLER DISCLAIMS ALL OTHER 
REPRESENTATIONS AND
WARRANTIES OF ANY KIND,
EXPRESS OR IMPLIED, IN FACT OR
IN LAW, INCLUDING, WITHOUT
LIMITATION, THE IMPLIED WARRANTY
OF MERCHANTABILITY AND THE
IMPLIED WARRANTY OF FITNESS
FOR A PARTICULAR PURPOSE. 
Every claim under this limited warranty
shall be deemed waived unless in writing
and received by Seller within 10 days of
delivery if visibly damaged or defective,
and otherwise within 30 days after the
defect to which each claim relates 
is discovered, or should have been 

discovered, but in no event longer 
than one year after product shipment.

Some states do not allow limitation 
of an implied warranty, so the above 
limitation may not fully apply to you.

Any damage to the FGBI is not a result
of a defect in its manufacture and,
therefore, is not covered by this warranty
and/or constitutes a waiver of this
warranty and any remedy. Such damage
includes, without limitation: accident;
misuse; abuse; and/or failure to care for
the FGBI as recommended in the 
product data sheet.

Legal Rights and Remedies
This warranty gives you specific legal
rights and remedies. You may also have
other rights that vary from state to state.

Purchaser’s exclusive remedy and the
limit of seller’s liability for breach of the
limited warranty set forth above, whether
any such breach is based on negligence,
breach of contract or warranty, strict
liability, or any other theory, shall be, at
seller’s option, the repair, replacement
with a like quantity of nondefective 
product or refund of the purchase price,
plus reasonable shipping charges
incurred by Seller for approved returns.

Seller shall not be liable for any 
consequential or special damages 
based on negligence, breach of 
contract or warranty, strict liability, 
or any other theory, for failure to 
perform its obligations under this
agreement and limited warranty.
Additionally, consequential and special
damages shall not be recoverable 
even if the repair, replacement or
refund remedy for seller’s breach of
its limited warranty fails of its essential 
purpose or for any other reason.

Some states do not allow the exclusion
or limitation of incidental or consequential

damages, so the above exclusion 
or limitation may not fully apply to you. 
In such states, Seller’s liability shall be
limited to the maximum extent permitted
by applicable law. The consideration for
the limitation of Johns Manville’s liability
as stated herein is the original purchase
price Purchaser paid for the FGBI.

How to Make a Claim
To require Johns Manville to perform
any obligation under this warranty, you
must, within ten (10) days of discovery
of the alleged defect to which the claim
relates, and at your own expense, send
written notification of such defect, by
certified mail, to the nearest Johns
Manville Insulation Group Sales Office
or Johns Manville Headquarters.
This notice must include a general 
description of the alleged defect.
Failure to notify Johns Manville in this
manner shall be deemed a waiver of
any claim for any purported defect.

Within (30) days after written notice of
the alleged defect has been received by
Johns Manville, a Johns Manville 
representative will investigate the claim.
You must allow a Johns Manville 
representative to reasonably investigate
the alleged defect and provide that 
representative adequate samples of the
FGBI from the structure to which it is
affixed for testing by Johns Manville as
part of the claim investigation.

Upon being permitted such opportunity
to investigate, Johns Manville will then
promptly perform any obligation 

imposed by this limited warranty as a
result of such investigation.

Johns Manville will not be liable for any
actions or expenditures Purchaser may
incur prior to written acknowledgement
from Johns Manville that it assumes
responsibility for the alleged defect.
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